CoracoBano Y TBEpKIa10
Ha cosere MBJIOV Ne25 3asenyromuit MBJIOY Ne 25
or 01.09.2022 _AIO. Munbkuna

UHCTPYKIIHUSI no okaszaunuio yeayr aunam ¢ OB3
paborunkamu MBJIOY Ne 25

HMucrpykums paspaborana B coorserctsre ¢ desepanbupiv 3akorom ot 24.11.1995
r. Ne 181 — @3 «O couunanbpHOil 3aluTe UHBAIULOB B PDy (pea. or 24.04.2020),
Ilpukaza Munsnpasconpassutus PO or 14.02.2012 N 120 «O6 YTBEPKIACHUN
Kozmekca ormkm u ciyxe6HOro mnosesieHus denepanbHbIX rocyJlapCTBEHHBIX
TPOKAAHCKUX  CIyXKamuxX MUHHCTEPCTBA 3IPaBOOXPAHEHMS U COLMATIBLHOrO
pasButust Poccuiickoit @enepanumy, OenepanbHeM 3akoHoM oT 28.12.2013 r. Ne
442-®3 «OO6 ocHOBaxX COLHMAIBHOIO OOCTYKHBAHHS TpaXKian B PoccHiickoii
Denepatmn» (pex. ot 11.06.2021), [Mpukazos Muntpyna Poccuu ot 25.12.2012 r.
Ne 627 «O6 yrBep)KieHUM METOIMKH, IO3BOJSIONIEH 00BEKTUBU3UPOBATE |
CHCTEMATU3MPOBATh JOCTYIHOCTE OOBEKTOB M YCIYI B IIPUOPHTETHBIX cepax
KUZHEESATEIEHOCTH ISl HHBAIMJIOB U APYTHX MATOMOGHIIBHBIX IpyII HACEJICHHMSI,
C BO3MOJKHOCTBIO y4eTa perHOHAIBHON criermdukm», No 792 ot 31.12.2013 r. «O6
yrBepx/ieHnn Kolekca oTHKM M CIy’keOHOro I[0BeeHUs PaGOTHHKOB OpraHoB
YUPaBIE€HHUs COLMAIBHON 3alUMThl HACEICHWSI W YUYPEXKJEHUH COMMAIBHOIO
obcnyxuBanus», ITocranosnenue [pasutenscrsa PO ot 29 Mapra 2019 r. N 363
"O0 yTBepXKIEHHMH ToOCyIapcTBeHHOH ImporpaMmsl  Poccuifckoit Denepanuun
" Hoctynnas cpena, Penepaibioro 3akona ot 01.12.2014 No 419-d3 «O Brecenuu
M3MEHEHUH B OTJENbHbIE 3aKOHOATeNbHbIe akThl PD 110 BOIPOCAM COIl. 3allUThI
VHBAIMIOB B CBS3M C patudukanmel KoHBEHIMM O mnpaBaX WMHBAIMIOBY,
Konsenmueir OOH o [paBax WHBAIKIOB, MetoauueckuMm r1ocobueM «Jlis
o0ydennst (MHCTPYKTHPOBAHUS) COTPYIHHKOB yupexueHuit MCD u JPYTUX
OpraHu3allui IO BOIpPOcaM 00ecreueH sl JOCTYIHOCTH JUIsi MHBAJIMIOB YCIyT U
OOBEKTOB, Ha KOTOPHIX OHH HPEJOCTABISIOTCS, OKA3aHUS! [IPH HTOM HEOOX0IUMO
TIOMOTIIW.

Paboranku MBJIOY Ne 25 06si3anbl BBIIOTHATE [IPaBUIA YTHKETA IIPU OOIIICHU N

C MHBANMIAMHW M OKa3bIBaTh IOMOIb MHBAIMJAM B IIPEOJOJIEHUH OaphepoR,
MEIIAIOMINX TIOJyHEHHUIO UMH YCIIYTI HapaBHe ¢ APYTHMU Jiuiamu. COBOKYIIHOCTb
CIIOCOOHOCTEM, 3HAHMH N YMEHUMN, HEOOXOMUMBIX JUIS 5PBEKTHBHOTO OB IICHHUS npu
OKa3aHWM IIOMOLIM HHBAJIWIAM B IIPEOJIOJICHHMH OapbhepoB  Ha3bIBACTCS
KOMMyHUKaTHBHas 3¢ dexrtuBHoCcTs. KoMmyHuKanus (001menne) paccMaTprBaeTes
KaK Ba)KHEHINast CTOPOHA JII000H JesATeNIbHOCTH, BO MHOIOM 00ecreurBaronas ee
yCeexX H IpONyKTHBHOCTh. KoOMMyHHMKATHBHasi KOMIIETEHTHOCTH HEO0OX0IMMa




KaxjoMy. st paboTHUKOB chepsl 06pa3oBanus NpodeCCHOHAIBHO 3HAUMMBIMH
ABJIAIOTCS YMEHHUS IPAaBUIBHO BOCIPMHMMATh M IOHUMATH JIPYyroro 4YeloBeka,
IPaMOTHO OKa3bIBATH YCIYI'M B YYPEXKIAECHUM WM OpraHu3aluu. Pa3sutiie
KOMMYHHMKATUBHbBIX YMEHUH CKIaIbIBACTCS U3 CIIEAYIONMX OCHOBHBIX HABBIKOB:

* u3berarh KOHQOIUKTHBIX CUTYAIIHH;

* BHUMATEJIbHO CIYIIaTh MHBAJU/IA U CJIBIILIATE €r0;

*PEryIMpOBaTh COOCTBEHHBIE SMOIHUH, BOSHUKAIOIIME B ITPOIECCE B3ANMOCHCTBIS;
* 00eCreurBaTh BEICOKYIO KYJIbTYPY U 3THKY B3aHMOOTHOIICHHUIA;

* OMBHIJIM30BAHHO ITPOTUBOCTOATH MAHHUITYJINPOBAHUIO.

CYH_IGCTBYIOT O6H.[I/I€ IIpaBUJa 9THKETA IIPU O6HI€HI/II/I C MHBaJIMJIaMH, KOTOPBIMHU
MOTYT BOCIIOJIE30BaTHCS p36OTHHKI/I OpI‘&HHS&HHfI, HNPEAOCTaBIAOIINX YCIIYTH
HACE€JICHUIO, B 3aBUCUMOCTH OT KOHKpCTHOﬁ CUTYyallnuu:

l. Obpamenne k uenoBeky: KOrja Bbl pasroBapUBacTe WUHBaJIAJIOM,
obpalaiitech HEIIOCPE/ICTBEHHO K HEMy, 4 He K COIIPOBOXKAIOIIEMY HIIH
CYPIOTIEPEBOAYHKY, KOTOPbIE IPUCYTCTBYIOT IIPU Pa3roBope

2. Tloxathe pyKH: KOTZa Bac 3HAKOMSAT C HHBAIMJOM, BIOJHE ECTECTBCHHO
I0KaTh eMy PYKy: IaXe Te, KOMY TPYJIHO IBUI'aTh PYKOH HITH KTO 110JI53yeTCs
IPOTE30M, BIIOJIHE MOTYT IOXKATh PYKY - IIPABYIO MJIM JIEBYIO, YTO BITOJIHE
JIOTTY CTHMO.

3. HasbiBaiiTe cebs 1 Opyrux: Korja BBl BCTPEIacTeCh ¢ YEJIOBEKOM, KOTOPBIH
IUIOXO MIJIM COBCEM HE BH/IUT, 00s3aTelIbHO Has3biBalTe ce0s U Tex JIoJieH,
KOTOpBIC NPUILIK ¢ BaMu. Ecim y Bac ob1mast 6eceia B rpyrine, He 3a6bIBaiiTe
IIOSICHUTD, K KOMY B JaHHBIA MOMEHT BbI oOpalliaeTech, U Ha3BaTh ceosl.

4. Ilpemnoxenne MOMOIIM: €M BB MpejJlaraeTe OMOIb, JKIUTe, TOKA ce
[IPUMYT, a 3aTEM CIIpallIMBalTe, 9TO U KaK 1eJIaTh.

5. AJeKBaTHOCTB M B&XIIMBOCTE: OOPAIIANTECh ¢ B3POCIBIMU MHBAIMIAMY KAK
¢ B3pocibiMu. O6pamaidTech K HUM [0 MMEHH U Ha TbI, TOJHKO €CJIM BbI
XOPOIIO 3HAKOMEL.

He ommpaiitech Ha Kpecio-KONSICKY: ONUPAaThCS MM BHCHYTH HA 4beii-To
VHBAIIMIHONW KOJSICKE - TO K€ CaMoe, YTO ONMPAThCsl WM BHCHYTH Ha ec
obiianiatesnie, ¥ 5TO TOXKe pasjpaxkaeT. VIHBaIMIHAS KOMACKA - HTO 4aCTh
HEeIIPUKACaeMOro IIPOCTPAHCTBA YeJIOBEKA, KOTOPBIH ee UCIIONb3YeT.

* BHEMAaTebHOCTE M TepIIeIMBOCTS: KOIJIA Bbl PA3rOBAPUBACTE C YEOBEKOM,
UCTIBITHIBAIOIINM TPYIHOCTH B OOIIEHUH, CIyIIaliTe ero BHUMATEIhLHO. by ibpTe
TCPTICIIUBEL, JKANTE, KOT/Ia YeJIOBEK caM 3aKOHYUT (pazy. He nonpasnsiite ero u
He JiorosapuBanTe 3a Hero. Hukorza He npurtBopsiitech, 4To BBl ITOHHMAETE,




€CJIM Ha CaMOM JIeJie DTO HE Tak. IIOBTOpHTG, YTO BbI ITOHSJIH, 3TO ITOMOXKET
YCJIOBEKY OTBETUTH BaM, a BaM - IIOHATH €r0.

* Pacnonoskenue st Gece1b: KOrzja Bbl TOBOPHTE ¢ YeJIOBEKOM, HOJB3YIOLIAMCS]
UHBAJIMHOH KOJIACKOM MITH KOCTBUISIMH, PACIIONOKNATECH TaK, YTOObI BAIIM U €0
rmasa OBUIM Ha OJHOM YPOBHE, TOIJa BaM OyJeT Jierde pasroBapuBarTh.
Pasrosapusas ¢ Temu, KTO MOXeET YHTATE 10 Iy6aM, PACIIONOKHUTECH TAK, YTOBHI
Ha Bac mapan ceer, u Bac G0 XOpolIo BUJHO, TIocTapaiitech, 4to6bl Bam
HUYEro (e/1a, CUTapeThl, pyKu) He MeIajo.

* llpuBredeHre BHUMAHMS YelOBEKa: YTOOBI NMPHUBICYh BHUMAHHUE UYelOBEKA,
KOTOPBIH TLIOXO CIBILIAT, MOMAIINTE eMy PYKOH HIIM MOXJomNaiiTe 1o ruieuy.
CMotpuTe eMy NpsAMO B Ila3a 1 FOBOPHTE YETKO, HO UMEHITe B BULY, 4TO HE BCe
JIFO/TA, KOTOPBIE IJIOXO CIIBIIIAT, MOTYT YUTATh 110 I'yGam.

* He cmymalitecs, ecnn ciydaliHo JIOMyCTHIIM  OILIONIHOCTb, CKA3aB
«YBupumes uim «Bbl cislmam 06 5ToM?» ToMy, KTO He MOYKET BUICTb MM
cipiath. Takke paspaGoTaHsl npaBuila STUKETa Ui JIHI C  PasHbIMMU
paccrpoiicTBaMu (PYHKIIMN Opragu3Ma

Crmcok mpaBun pocratouno Bemuk. Ecim comHeBaeTech, paccuuThIBaTe Ha
CBOU 37IpaBbIi CMBICIT U CIIOCOGHOCTH K COUYBCTBHIO. OTHOCHTECH K JIPyromy
YEJIOBEKY, KaK K cebe caMoMy, TOYHO TaK e ero yBaKaiTe - U TOrjia oKa3aHue
YCILyTd B ydpexaeHuu u obuienne 6ynyT s pexrusasivu. [Ipasuia stuxera rpu
OOIICHUN C HHBAJIM/IAMH, HCIIBITBIBAIOIUMHU TPYHOCTH TIPU [1CPEABIIKCHUN

* HOMHI/ITG, YTO HHBAJIMJHAS KOJICKa - HCIIPHKOCHOBEHHOEC IIPOCTPAHCTBO
yeJioBeka. He oGnoxaunBaititecs Ha HEEC, HE TOJIKaI\/’ITC, HE KJIaJIMTe Ha HCEC HOI'M
0e3 Pa3spCIICHUS]. Hauats katurh KOJIFICKY 0e3 corytacus HHBaJIMaa - TO )K€ camMoe,
4YTO CXBATUTh U MIOHECTHU YesoBeka 6e3 ero paspeiicHusd.

* Beernma cmpammBaiite, HyXHA JIM MOMOIIb, TPEKIE YeM OKazaTh ec.
Ipeuaraite oMomIb, eCIM HyXHO OTKPBITH TSKEIYIO JBEPD MM [IPOUTH T10
KOBpPY C JUIMHHBIM BOPCOM.

* Ecnu Bale IIPCUIOKEHNE O ITOMOIUM IIPHUHATO, CIIPOCUTE, YTO HYXKHO JIeJIaTh,
H YEeTKO CHCHYﬁTG HHCTPYKITUSIM.

* Ecau Bam pas3peliniin 1epeiBurarb KOJBICKY, CHadaJla KaTUTE €€ MEJIJICHHO.
Komscka 6BICTpO Ha61/1pae'r CKOpPOCTH, U HEOKHUTAHHBINA TOITHYOK MOYKET [TPUBECTH
K IIOTEPE paBHOBECUSI.

* Beerma smuno yGexpaiitech B JOCTYNMHOCTH MecCT, IZie 3aIlIaHUpPOBAHbI
MEPONIPUATHUSL. 3apaHee MOUHTEPECYHTECh, KaKHe MOTYT BO3HMKHYTE 11PpOGIICMbI
WA 0apbephl ¥ KaK UX MOKHO YCTPaHUT.




* He Hazo XJI0ommaThk YCJI0BEKA, HAXOISIIIErOCs B AHBAJIUIHON KOJIICKE, 110 CIIMHE
HJIY 110 TJIeqy.

* Ecin BozmoskHO, pacrionokutech Tak, 4To6B Bl JMNA OBUTH Ha OXHOM
ypoBHe. M3beralite mONOKeHHs, IpH KOTOPOM Balemy COOECeTHUKY HYIKHO
3aIPOKUJIBIBATH T'OJIOBY.

* Eciu cymectByloT apxuTekTypHbie 6apbepsl, IpeaynpeauTe 0 HUX, Y4TOOLI
1€JIOBEK MMEJI BO3MOXKHOCTh IIPUHUMATE PellleH s 3apaHee

* Ilomuure, 4TO, KaK MpaBUIO, y IHOJCH, HMEIOIIUX TPYAHOCTH TIPH
NIEPEIBHKCHNH, HET IIPOOJIEM CO 3PEHUEM, CIIYXOM M TOHUMAHUEM.

* He nymaiite, 4T0 HEOOXOMMOCTE 10TE30BATHCS HHBAIMHON KOJSCKOMH - 5T0
Tpare/us. 910 crnocob CBOGOAHOrO (eciu HET apXUTEKTYPHBIX OapbepoB)
epeIBUKEHHsI. ECTh 11011, MOJB3YIONIMecs: HHBAIMIHON KOJSICKOM, KOTOpbIC
HE YTPaTUIM CHOCOOHOCTH XOAUTH W MOTYT IIEPEIBHTATBCS C ITOMOIIBIO
KOCTBIICH, TPOCTH U T.11. KOJISICKH OHM MCTIONB3YIOT JI7ISl TOTO, YTOOB SKOHOMHTD
CUJIbl M ObICTpee mepeiBHrathcs.. llpaBuia STHKeTa [pH  OGIICHHM
MHBAMAAMU, UMEIOIMUMU HapYIICHUE 3peHKMe WU He3pstaumu:  [Ipejyiaras
CBOIO IOMOIIIb, HAIPABIISITE Ye€lIOBEKa, He CTUCKHUBAWTE ero pyKy, MINTE Tak,
KaK Bbl 00BIYHO Xo1uTe. He Hy»HO XBAaTaTh CIIEHOr0 YeOBEKA M TalllUTh ero 34
COOOIA.

* Onummre KpaTKoO, I'l€ Bbl HAXOIUTECH. Hpezlynpemﬂaf/‘n‘e O IPEHIATCTBUIX:
CTYIICHAX, JIyXKaX, siMaX, HU3KHUX IIPUTOJIOKAX, pr6ax " T.II.

* Hcnons3yiite, eciim 310 ymecTHO, (pasbl, XapaKTepu3ylollie 3ByK, 3arax,
paccrosinue. JleuTech YBUIEHHBIM.

* Obpamaiitech ¢ co0aKaMU-TIOBOABIPSIMA HE Tak, Kak C OOBIYHBIMU
AOMALIHUMU KUBOTHBIMH. He komampyi#ite, He Tporaiite u mne wurpaiite c
CO0aKOM-TIOBOIBIPEM.

* Ecin BBI cobupaereck unrath HespsiaeMy 4elnoBeKy, CHauaa npeypeure o6
sToM. l'oBopuTre HOopMankHBIM rosiocoM. He mpormyckaiite MH(POpPMAIIHIO, ¢CIIu
Bac 00 3TOM He MOTIPOCHT.

* Ecim 510 BaxkHOe THCHMO HIIH JOKYMEHT, He HYXKHO JUls YOeuTenbHoCTH
AaBath ero morporath. [Ipu sTom He 3amensiite ureHue nepeckazom. Kora
HE3PAYNI YETOBEK JIOJDKEH ITOICATh IOKYMEHT, ITPOUUTANTE ero 06s3aTeIbHO.
WHBaTMIHOCTS He OCBOGOMKIAECT CHENOr0 YeloBeKa OT OTBETCTBEHHOCTH,
00YCIIOBIIEHHOM JIOKYMEHTOM.

° Bcerz(a 06pa1uaﬁTeCI) HCHOCPEACTBEHHO K YEJIOBEKY, JaXke e€CJIM OH Bac He
BHUJIUT, a4 HE K €T0 3pAYEMY KOMIIAHLOHY.




* Beerna naseialite ceGst u mpejicTaBisiite pyrux COOECeJIHUKOB, a TaKXKe
OCTaJIbHBIX IPUCYTCTBYIOIIMX. ECIN BBI XOTUTE TOXKATH PYKY, CKAIKUTE 06 3TOM.
* Korna Bel mpejyiaraere HE3psAIEMy 4eJIOBEKY CeCTh, He ycCaxkKuBalTe ero, a
HallpaBbTe pPYKYy Ha CIWHKY CTyjJa WIA TOJJIOKOTHUK. He BomuTe 110
TIOBEPXHOCTH €ro pyKy, a JaHTe eMy BO3MOXKHOCTH CBOOOJHO IOTPOIraTh
npeamet. Ecu Bac monpocuiy oMous B3sTh KaKoH-TO IIPEjMET, He cienyer
TAHYTH KACTh CJICIIOrO K IPeJIMETY U OpaTh €ro pyKoi 5TOT 1pejMer.

* Korza BbI 0611aeTecs ¢ rpymnmoil He3psdux JrojIei, He 3a0bBaiiTe Ka)K/IbIi pa3
Ha3pIBATh TOTO, K KOMY BBl 0O0palaerecs.

* He 3acrammsiite Bamero cobecennnka BeIlaTh B IIyCTOTY: €CIHA BbI
[IEPEeMeIACTECE, IIPEIYTIPETUTE Cro.

* Bnomane HOpMaJIbHO yHOTpe6HHTB CJIIOBO «CMOTPETHY. HIIH HE3PsIEIro
YEJIOBEKA 3TO O3HAYAET «BUIECTH PYKaMm», 0Csa3aTh.

* M30eraiite pacruIbIBUaTBIX ONpesleieH i ¥ HHCTPYKIMI, KOTOpPbIE OOBIYHO
COLIPOBOXKIAIOTCS XKECTaMHM, BhIpaKeHUI Bpojie «CTakaH HAXOJUTCS I'J1e~TO TaM
Ha crone». Crapaiireck GbITh TOUHBIMU: «CTaKaH MOCCPEMHE CTOIIAY.

* Ecnu BBl 3amermim, urto mespsumit uenosek cOUICS ¢ MapIipyra, He
YIPABILIATE €70 IBUIKEHUEM Ha PACCTOSHIH, HOIOM/IATE U TTOMOTHTE BBIOPATHCS
Ha HY)KHBIU [IyTh.

* Ilpu cmycke wmmm  mogbeMe 1O CTymeHbKaM  BejuTe He3psuero
NCPHEHAUKYISIPHO K HUM. Ilepensurasch, me jemaifte pHIBKOB, peskux
ABWKEHUH. [Ipu cOmpoBOXKIEHHN He3psSUero 4elloBeKa He 3aKiaibBaiTe pPyKH
Ha3aJ[ - 5TO Hey00HO.

IIpasuna sTukeTa npH OGLIEHHHE ¢ HHBAJIMAAMH, HMEIOLIHMHE HapylieHue
cayxa:

* Pa3FOBapI/IBaH C YCJIOBEKOM, ¥ KOTOPOI'O IJI0XO0M CIIyX, CMOTPHUTEC IIPSIMO Ha
Hero. He 3atemusiite CBOC JIMIIO U HE 3aI’Opa>KPII3aI71’I‘C €ro pykamu, BoOJiocaMu
W KaKHUMU-TO IIpeIMETaMH. Bamm CO660611HHK HJOJDKEH HMMETHh BO3MOXXHOCTH
CJICIUTH 3a BhIPpAXXEHUEM BallleTro JIMIIA.

® CymeCTByeT HECKOJILKO THIIOB U CTelleHeH FIYXOTBI. COOTBCTCTBCHHO,
CYHIECTBYET MHOTO CIT0CO00B 06HI€HI/IH C JIIOJIbMH, KOTOPBIC IJIOXO CJIBIIIAT.
Ecnu BeI He 3HaeTe, KakKou IpearnovYeCcTh, CHPOCUTE Y HUX.

* Hekoropsle rom@ MOryT ciblmaTh, HO BOCIIPUHUMAIOT OT/ICIbHBIEC 3BYKH
HENpaBUIBbHO. B 5TOM ciyyae roBopute Gosee TPOMKO H HeTKO, nojioupas
HNOAXOJUIIINN ypoBeHb. B npyrom ciryuae moHago6UTCst MG CHU3NUTE BBICOTY
IOJIOCa, TaK Kak YeJNOBEK YTPATHUIl CIIOCOOHOCTh BOCIPUHHUMATH BBICOKHE
YaCTOTEL. '
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